
COMMUNITY (Mental Health) SATISFACTION SURVEY 
SASHA 2019  
 
 

Introduction 
 
This year (2019) the survey was done using Google Forms from Google Drive.  SASHA used all the same questions 
as the prior year. 
 
SASHA sent an email to all our service providers within the mental health community, with a link attached so 
they could access our survey and respond.  We sent the email to 61 service providers which was up from 60 
service providers in 2018.  Some of the contacts were dropped because they had moved to different agencies or 
asked to be removed from the email list, some contacts were also added. There was a 38% response rate this 
year which is up from 20% in 2018. Email reminders were sent out every two weeks to encourage more 
participation. Representatives of agencies SASHA worked with this fiscal (2018-2019) year were sent the survey. 
 
The following percentages represent the responses received: 
 

Services at SASHA 
Strongly 

Agree 
Agree Disagree 

Strongly 
Disagree 

N/A 

1.  Understand Services 43% 57% 0% 0% 0% 
2.  Appropriate Services 43% 57% 0% 0% 0% 
3.  Satisfied with Services 39% 61% 0% 0% 0% 
4.  Professional Staff 44% 52% 0% 0% 4% 
5.  Appropriate Referrals 22% 48% 0% 0% 30% 
 

 

Safety, Security & Supports 
Strongly 

Agree 
Agree Disagree 

Strongly 
Disagree 

N/A 

1. Staff Response  43% 44% 0% 0% 13% 
2.  Client Comfort 22% 61% 4% 0% 13% 
3.  Safety and Security 17% 65% 4% 0% 13% 
4.  Client progress Reviews  26% 44% 4% 0% 26% 
5.  Consistent Assistance  30% 48% 0% 0% 22% 
 

 

Admissions 
Strongly 

Agree 
Agree Disagree 

Strongly 
Disagree 

N/A 

1. Time to Gain Admission 26% 30% 9% 0% 35% 
2.  Goals & Objectives 22% 48% 0% 0% 30% 
3.  Will continue to refer  48% 48% 0% 0% 4% 
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Summary of data 
 
This year there was an overall positive response (excluding N/A responses) of 97.82% which is up 1.82%, 
compared to 96.00% in 2018. “N/A” responses included 15.84% of the total responses, which is down 5.46% from 
21.30% and the negative responses included 1.84% of the total responses, which is down from 3.57% in 2018. 

WHAT WE DID WELL: 
Services at SASHA 

1. 100% of respondents say SASHA’s services are appropriate for the Mental Health and Addiction needs in 
our community, which is up 8.33% from 91.67% in 2018. 

Safety, Security and Support 

1. 95% of respondents say they are satisfied with the safety and security of the environment at SASHA, 
which is up 11.67% from 83.33% in 2018. 

WHAT WE NEED TO IMPROVE: 
No statistics of note. There were some comments suggesting improvement which will be addressed below 

Recommendations 
 
Overall SASHA continues to receive an overwhelming positive response with many positive comments from 
respondents. The amount of negative responses were lower this year, showing SASHA has improved, thus 
accomplishing its mission in serving the mental health and addictions community.  
 
One of the twenty three respondents commented twice that “SASHA’s staff could be more professional (in 
manners and language) with clients” but also stated that in the end their clients are well supported. SASHA takes 
a family approach with clients and it may have led to a lax professional attitude around clients. I recommend this 
comment be taken seriously and addressed with all staff to encourage professionalism. 
 
Hygiene of SASHA clients was commented on and they suggested a greater emphasis on it. Security was a 
concern with a suggestion of possibly putting cameras in common areas and outside of houses which could be 
monitored in real time. With regards to referrals one respondent expressed a concern about referring client who 
“need a quiet, non-chaotic environment, or strictly structured environment”. All these concerns should be 
considered by staff and management. 
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Many respondents expressed a need for more space at SASHA to decrease wait times and continue to serve the 
present need.  Many also commented on a need for SASHA to have more funding to help with staff retention and 
increase capacity. While these concerns are not entirely within SASHA’s control it should be noted and possibly 
passed on to funders. 
 
The amount of respondents increased this year almost double of last year. SASHA sent out an email every two 
weeks to remind people to participate and it seemed to work. I recommend sending out emails every two weeks 
or more as a reminder. 
 
Completed by Byron Parker 
Operations/Administrative Assistant 
June 19, 2019 
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